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PRESIDENT’S FOREWORD 

 

 

  

I am pleased to present the 

Annual Report of the Singapore 

Pharmacy Council (SPC) for 

2018. This report summarises 

our key efforts in making the 

necessary changes and 

improvements pertaining to the 

pharmacy profession so as to 

transform our healthcare system 

to achieve the best possible 

health for all Singaporeans in 

the coming years. 
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Register of Pharmacists and Register of Specialists 
 

As at 31 December 2018, there were 3216 pharmacists on the register, where 

2398 were local-trained graduates and 818 were foreign-trained graduates. The 

number of pharmacists increased by 169 (5.5%) from 2017. In line with MOH’s 

healthcare manpower plan to provide quality healthcare services for 

Singaporeans, we have been growing our local healthcare training pipeline and 

building a strong local core to meet the healthcare needs of our ageing population. 

Since 2010, the National University of Singapore’s Department of Pharmacy has 

maintained an annual intake of more than 150 pharmacy students to meet the 

manpower needs in the various healthcare sectors. In 2018, there were 31 

specialist pharmacists (see Figure 8 for breakdown of specialist pharmacists) on 

the Register of Specialists.  

 
Pharmacist’s Pledge Affirmation Ceremony 2018 

 
SPC was honoured to have Mr Gan Kim Yong, Minister for Health, as the Guest of 

Honour for the Pharmacist’s Pledge Affirmation Ceremony, held on 4 May 2018. A 

total of 186 newly registered pharmacists (171 NUS graduates and 15 foreign 

trained pharmacists) who had completed their pre-registration training by April 

2018 affirmed the pledge that day. Mr Gan addressed the audience and spoke 

about working on transforming pharmacy services for effective health promotion 

to meet the challenges of an ageing population.  

 
Staying relevant with training and continuous progress   
 

The education and training of pharmacists is enhanced to meet our future 

healthcare needs. The new Standards for Undergraduate Pharmacy Education and 

Training published by the Singapore Pharmacy Council in 2018 ensures that 

pharmacy graduates entering the profession continue to be relevant and of high 

quality. This is a significant milestone in improving standards for undergraduate 

pharmacy education and training in Singapore, so that we will continue to produce 

high calibre pharmacists. 
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Developing the Pharmacy Workforce   

 

Senior pharmacists are empowered to collaborate with other healthcare 

professionals to deliver better care and medicines for our patients by prescribing 

medicines through collaborative prescribing, under the supervision of doctors, so 

as to enhance patients’ access to quality healthcare.  

 
As the healthcare landscape continue to evolve, even the more experienced 

practitioners will need to constantly acquire new knowledge and competencies. 

For this, the Competency Standards for Pharmacists in Advanced Practice serves 

as a useful broad-based developmental tool that help pharmacists to 

systematically identify needs for continuous professional development and acquire 

new competencies for advanced practice. For pharmacists who wish to pursue 

pharmacy specialisations, there are structures in place to support broad Year 1 

(R1) and specialty-based Year 2 (R2) National Pharmacy Residency programmes. 

 

The residency programmes have also adopted an enhanced portfolio-based 

learning and assessment framework since the July 2018 intake to provide a more 

structured and robust training for residents. Under the guidance of their 

preceptors, residents will take greater ownership of their training by maintaining 

a portfolio and performing regular self-reflections on their progress. These 

enhancements are part of ongoing efforts to develop a skilled and future-ready 

pharmacy workforce, as we continue to transform our healthcare model.  

  

I wish to express my heartfelt appreciation to the Council members and 

pharmacists who have served tirelessly in the various SPC appointed committees 

and workgroups as well as the pharmacy mentors and preceptors who have 

contributed their valuable time and effort to serve as good role models to guide 

and deliver quality training to the younger pre-registration pharmacists. 

 

We look forward to your steadfast support as SPC continues on our transformation 

journey to achieve the best possible outcomes for Singaporeans in the coming 

years. 

 
 

Mr Wu Tuck Seng 
 

President, Singapore Pharmacy Council  
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FUNCTIONS OF THE SINGAPORE PHARMACY COUNCIL 

 

1. Keep and maintain the Register of Pharmacists; 

2. Approve or reject applications for registration under the Pharmacists 

Registration Act or to approve any such application subject to such 

restrictions as it may think fit; 

3. Issue certificates of registration and practising certificates to registered 

pharmacists; 

4. Make recommendations to the appropriate authorities on the courses of 

instructions and examinations leading to a Singapore degree; 

5. Prescribe and implement measures, guidelines and standards for the 

training of persons seeking registration as pharmacists under the 

Pharmacists Registration Act; 

6. Make recommendations to the appropriate authorities for the training and 

education of registered pharmacists; 

7. Determine and regulate the conduct and ethics of registered pharmacists; 

and  

8. Generally to do all such acts and matters and things as are necessary to 

be carried out under the Pharmacists Registration Act. 
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Our QUALITY STATEMENT 
 

The Singapore Pharmacy Council strives 

to achieve quality output of pharmacists 

through an efficient registration process 

and overseeing pharmacists’ continual 

development to attain professional 

standards benchmarked amongst the 

best in the world.      

 

Our VISION 
 

To continually improve professional 

competencies and standards of registered 

pharmacists to be the best in the world.

   

 

 Our MISSION 
 

To achieve quality output of pharmacists 

through a comprehensive, integrated, 

efficient and effective registration and 

regulatory process. 

Our CORE VALUES 
 

Dedication 

We desire to serve.   

We believe in giving our best.   

We are passionate in what we do. 

  

Professionalism  

We seek to develop a high level of 

expertise.   

We are objective in decision-making.   

We do what is best for Singapore and 

Singaporeans. 

  

Integrity, Care, Compassion and 

Teamwork 

We take responsibility for our work.   

We go the extra mile to show we care.   

We work together for the best outcomes. 
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THE PHARMACIST’S PLEDGE 

 
The Pharmacist’s Pledge describes the values, ethics, vision and professionalism 

embraced by all pharmacists.   

  

The pledge serves to remind pharmacists of the responsibility and commitment 

to the profession and the importance of upholding a high standard of professional 

and ethical practice towards patients, colleagues and society.  
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MEMBERS OF THE SINGAPORE PHARMACY COUNCIL  
 
Table 1: Members of the Singapore Pharmacy Council (1 September 2017 - 31 August 2020) 

President 
 

Mr Wu Tuck Seng 
Director, Pharmacy Department, National University Hospital 

B Pharm (Hons), University of London, UK 
Master of Health Science (Management), University of Sydney, Australia 

Registrar 

(Ex-officio) 
 

Associate Professor Lita Chew Sui Tjien 

Chief Pharmacist, Ministry of Health 
Head, Pharmacy Department, National Cancer Centre Singapore 
Associate Professor, Department of Pharmacy, Faculty of Science 

National University of Singapore 
BSc (Pharm), National University of Singapore 

MMedSc (Oncology), University of Birmingham, UK 

Member 
(Ex-officio) 

Associate Professor Chui Wai Keung 
Associate Professor, Department of Pharmacy, Faculty of Science 

National University of Singapore 

BSc (Pharm)(Hons), National University of Singapore  
PhD, Aston University, Birmingham, UK 

Member Dr Ang Hui Gek 
Director, Allied Health Division, Singapore General Hospital 

BSc (Pharm), National University of Singapore  
Graduate Dip Clinical Pharmacy, Australia 

MBA, University of Hull, UK 
Doctor of Business Administration, University of Liverpool, UK  

Member  Dr K Thomas Abraham  
              Chief Executive Officer, SATA CommHealth Ltd 

BSc (Pharm), National University of Singapore 
                Msc (Health Services Management), University of Dallas, USA 

PhD (Business & Management), University of South Australia, Adelaide, Australia 

Member Dr Camilla Wong 
      Deputy Group Director, Group Allied Health, SingHealth 
                            Director, Allied Heath, Sengkang General Hospital 

BSc (Pharm), Curtin University of Technology, Western Australia 

Doctor of Pharmacy, Albany College of Pharmacy, Albany, New York 
Postgraduate Diploma in Healthcare Leadership & Management, 

 SingHealth-Singapore Management University, Singapore 

Member Mr Ng Cheng Tiang 
               Asia Regional OTC RA Director, PGT Healthcare 
       c/o Teva Pharmaceutical Investments Singapore Pte Ltd 

BSc (Pharm)(Hons), National University of Singapore 
MSc (Safety, Health & Environmental Technology) 

 National University of Singapore 

Member Adj Assoc Prof Chan Cheng Leng 
Group Director, Health Products Regulation Group, Health Sciences Authority 

Adjunct Associate Professor, Department of Pharmacy, Faculty of Science 
National University of Singapore 

BSc (Pharm)(Hons), National University of Singapore 

Member Ms Chan Soo Chung 
Executive Director, National Healthcare Group Pharmacy 

B Pharm (Hons), University Sains Malaysia, Penang, Malaysia 

Member Dr Tan Weng Mooi  
Chief, Community Mental Health Division, Agency for Integrated Care 

BSc (Pharm), Dalhousie University, Canada 
Pharm D, Medical University of South Carolina, USA 

Member Ms Tan Swee Chin 
Manager, Pharmacy Practice  

NTUC FairPrice Co-operative Limited 
Bachelor of Arts, National University of Singapore 
BSc (Pharm), University of Queensland, Australia 

 

javascript:openBasicQualification(0)
javascript:openPostQualification(0)
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Photo: Members of the Singapore Pharmacy Council  

(1 September 2017 - 31 August 2020)   

 

 
From left to right:   

 

Assoc Prof Chui Wai Keung, Mr Ng Cheng Tiang, Dr Ang Hui Gek, Dr Camilla Wong, Ms Tan Swee Chin, Mr Wu Tuck Seng (President), Assoc Prof Lita Chew (Registrar), 
Ms Chan Soo Chung, Dr Tan Weng Mooi, Adj Assoc Prof Chan Cheng Leng and Dr K Thomas Abraham.
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SINGAPORE PHARMACY COUNCIL’S ACTIVITIES IN 2018 

1. Inaugural Entrustable Professional Activities (EPA) Workshop 

2018 
 
On 1 March 2018, the NUS Pharmacy Department, Chief Pharmacist Office, MOH, 

and the Singapore Pharmacy Council (SPC) jointly organised a workshop on using 

Entrustable Professional Activities (EPA) as a guide to develop initial education 

curriculum and workplace curriculum development to produce competent 

pharmacists for the healthcare and pharmaceutical industries. 

 

 

 

 

 

 

 

 

 

 

 

Objectives of the EPA workshop: 

 
a) To learn about EPAs and their roles in initial education and workplace training 

programme development. 

b) To provide a platform for academics, clinical educators (preceptors), pharmacy 

managers, industrial/regulatory pharmacists and policy makers to discuss 

about using EPA to guide education and training of pharmacists. 

c) To develop some EPAs for day-1 pharmacists under different practice settings. 

 

A total of 69 participants attended the workshop which include NUS lecturers, 

clinical educators (preceptors), pharmacy managers, industrial/regulatory 

pharmacists and policy makers to gather and discuss about the formulation of 

EPAs. 
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2. Preceptor Training Workshops 2018 
 

The Singapore Pharmacy Council (SPC) has accredited the following pharmacy 

preceptor training institutions to conduct the Pharmacy Preceptor 

Training Programme from 2018 onwards: 

 

1. National Healthcare Group (NHG) College 

2. SingHealth - SGH 

 

The workshops ensure that preceptors are equipped with the necessary 

interpersonal, coaching, time management, assessment, evaluation, leadership 

and mentoring skills to develop quality learning experiences for the pharmacy 

trainees they precept. 

 

Six pharmacy preceptor training workshops were conducted for 130 pharmacists 

from March to July 2018. Since 2004, a total of 1408 preceptors have attended 

the preceptor training workshops. An average of 101 preceptors are trained per 

year.  

 

 

 

 
 

 
 

 

 
 

 

 
 

 

 

 

 

 

 

 

Preceptor workshops conducted by SingHealth (top photo) and NHG College 
(bottom photo). 
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3. Forensic Examinations 
 

The current forensic examination format comprises of 60 multiple-choice questions 

and two structured questions.  Three forensic examinations were held in 2018 for 

a total of 22 candidates.   

  

Figure 1 shows the number of candidates who sat for the three forensic 

examinations, the number of candidates who passed and highest score achieved 

for each examination. 

 

 

 

 

 

Figure 1: Forensic Examination Results of foreign-trained Pharmacy Graduates in 2018 
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4. Competency Examinations  

  

As part of a 5-year work plan, the proposed changes in the competency exam 

format in terms of increasing the number of case-based questions from 7 to 10 

and increasing the paper duration from 1 hour 55 minutes to 2 hours were 

implemented with effect from the November 2018 paper. Three competency 

examinations were held in 2018 for a total of 26 candidates.   

 

Figure 2 shows the number of candidates who sat for the three competency 

examinations, the number of candidates who passed and highest score achieved 

for each paper. 

 

 

 
 

 

Figure 2: Competency Examination Results of Foreign-trained Pharmacy Graduates in 
      2018 
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5. SPC Pharmacist’s Pledge Affirmation Ceremony 

The Singapore Pharmacy Council (SPC) held its 10th Pharmacist’s Pledge 

Affirmation Ceremony on 4 May 2018 at the Academia, Singhealth, with Minister 

for Health, Mr Gan Kim Yong, as the Guest of Honour. 

A total of 186 newly registered pharmacists (171 NUS graduates and 15 foreign 

trained pharmacists) who had completed their pre-registration training by April 

2018 affirmed the pledge that day. The pledge affirmation ceremony was reported 

on the 10 pm news on Channel News Asia the same evening. 

 

Mr Gan addressed the audience and spoke about 

working on transforming pharmacy services for 

effective health promotion to meet the challenges of 

an ageing population.  The Standards for 

Undergraduate Pharmacy Education and Training in 

Singapore was launched at the ceremony. This is a 

significant milestone in improving the standards for 

undergraduate pharmacy education and training in 

Singapore. 
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6. Chief Pharmacist’s Speech at 28th Singapore Pharmacy Congress 
2018 on Singapore healthcare transformation Journey 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

At the recent 28th Singapore Pharmacy Congress, Chief Pharmacist, A/Prof Lita 

Chew (seated, second from the left) participated in the plenary lecture entitled 

“The Changing Pharmacy Landscape” together with Mr Peter Tay from Agency for 

Logistics and Procurement Services (ALPS), who spoke on harnessing synergies of 

healthcare supply chain and Dr Liu Jia Ming from MOH who shared on regulating 

healthcare for the future through Healthcare Services Act and pharmacy services.  

 
In the Chief Pharmacist’s address entitled “Transforming the Future of Healthcare 

in Singapore – Roles of Pharmacists”, she shared on the progress of the healthcare 

transformation journey in Singapore. The key tenets of transformation are care 

provision beyond hospital to community, deepening integration within and across 

public healthcare institutions, socio-healthcare integration, closer collaboration 

across public, private and voluntary welfare organisation (VWO) sectors, healthy 

living, preventive care and provision of accessible care that bridges across 

healthcare settings.  
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Training frameworks for pharmacy technicians and pre-registration pharmacists, 

residency programmes and collaborative prescribing practices were expounded to 

show how they enabled the development of a competent pharmacy workforce to 

support healthcare transformation. 

 

Centralised compounding hubs and centrally managed warehousing and 

distribution initiatives would contribute to an integrated medication supply 

ecosystem that would support patients moving across healthcare settings, thus 

keeping patients in the community. 

 

Community pharmacy programmes for preventive healthcare such as smoking 

cessation counselling and diabetes risk assessment services have provided 

accessible care as well as increased patients’ awareness and education in the 

community. This could be further enhanced with greater adoption of tele-

pharmacy services and easy access to contextualised medication information on 

national platform such as the Health Hub.  

 

 

 

 

 

 

 

 

 

 

 

 

To engage the delegates in deeper discussion of the NPS initiatives, the National 

Pharmacy Programme Management Office (NPPMO) set up a booth in café style 

titled “Café Re - Treat yourself to a cuppa”. The tantalising smell of good coffee 

drew many delegates to visit the booth and engaged in lively conversations with 

the NPPMO team on NPS initiatives over a cuppa.  
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7. SPC Council Meeting with Ms Susan James (MOH HMDP Visiting 
Expert) 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

From left to right:  

A/Prof Chui Wai Keung, Dr Ang Hui Gek, A/Prof Lita Chew (Registrar), Ms Susan James, Mr Wu Tuck 
Seng (President), Dr Camilla Wong and Ms Chan Soo Chung.  

 

From 15 to 19 October 2018, A/Prof Lita Chew, Chief Pharmacist, MOH, hosted Ms 

Susan James, Health Manpower Development Plan (HMDP) Visiting Expert, 

Director (Quality), Ontario College of Pharmacists, Toronto, Canada, to discuss the 

development of pharmacy technicians’ workforce.  

 

On 17 October 2018, the SPC Council members had a sharing session with Ms 

Susan James where she presented on the multimodal quality assurance process 

for the maintenance of competency of pharmacists by the Ontario College of 

Pharmacists in Canada, whereby all pharmacists were required to participate in 

CPD and maintain a learning portfolio. Ms Susan James also shared on the 

development of CPD, challenges encountered and improvements made during the 

implementation of CPD in Canada.  
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8. Standards for Undergraduate Pharmacy Education and Training 
in Singapore 2018 

 

This inaugural publication is the work of the Pharmacy Practice Review Committee 

(PPRC) which was commissioned by the Singapore Pharmacy Council (SPC) in 

2015, tasked with the responsibility of promulgating the required standards for 

undergraduate pharmacy education and training. The Standards for 

Undergraduate Pharmacy Education and Training is the guidance document to 

ensure that undergraduate pharmacy education and training in Singapore will 

produce graduates that can practise competently and relevantly as pharmacists to 

serve the population.  

 
PPRC has looked into the International Pharmaceutical Federation (FIP) 

framework, together with pharmacy programme accreditation standards from 

United States, United Kingdom and Australia, and used them as foundation for the 

development of a set of Singapore standards for pharmacy education and training.   

 
The Singapore pharmacy education and training programme standards are 

established with the following objectives: 

 

a) To provide quality assurance and quality improvement for the pharmacy 

programmes offered in Singapore 

b) To assist in ensuring graduates from the programmes meet the minimum level 

of competence to enter the profession 

c) To ensure services provided by pharmacists are safe and effective and 

contribute to the improvement of public health 

d) To provide guidance to programme providers for establishing and assessing 

quality of their programmes 

e) To use the standards as a benchmark to evaluate programmes offered outside 

of Singapore 

 

The Standards for Undergraduate Pharmacy Education and Training in Singapore 

2018 had been published on the SPC website in December 2018. 
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CASES OF PROFESSIONAL MISCONDUCT 

As the professional conduct of pharmacists is under the jurisdiction of the SPC as 

governed by the Pharmacist Registration Act 2007 and Regulations, the SPC is 

empowered to discipline errant pharmacists who fail to uphold the standards of 

the Code of Ethics or when they contravene any part of the Act, Regulations, or 

other statutes and regulations governing the practice of pharmacy.  

 

1. Disciplinary inquiry against a pharmacist for failing to keep proper 

records and selling more than 240 mL of codeine cough syrup to a 

customer & furnishing false information to a public servant 

 

A pharmacist was sentenced to 8 months and 3 weeks imprisonment on 7 

December 2016 for the following offences: 

  

a) Failing to record the name and identity card number of customers to whom 

he had sold codeine cough syrup and quantity of codeine cough syrup on a 

daily basis in a book which is kept exclusively for this purpose under 

Regulation 17(d) of the Poisons Rules (Chapter 234) 

b) Selling more than a total of 240 mL of codeine cough preparation to a 

customer, by retail under Regulation 17(a) of the Poisons Rules (Chapter 

234) 

c) Furnishing false information to a public servant under Section 177 of the 

Penal Code (Chapter 224)  

 

A Complaints Committee (CC) meeting was held on 12 December 2017 after the 

pharmacist was released from prison on 28 August 2017. The CC had concluded 

to escalate the case to the Disciplinary Committee (DC) for a formal inquiry based 

on the following reasons: 

 

a) The pharmacist had been convicted in a court in Singapore of offences in 

violation of the Poisons Rules Section 17 (a) and (d). 
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b) The pharmacist had been convicted in a court in Singapore for offering 

misleading information in violation of Section 177 of the Penal Code 

(Chapter 224).  

c) The pharmacist was guilty of improper act or conduct and has brought 

disrepute to the profession. 

d) The pharmacist was guilty of professional misconduct (not abiding by the 

Poisons Rules). 

 

A disciplinary inquiry against the pharmacist was held on 20 April 2018, with the 

assistance of Legal Assessor (Donaldson & Burkinshaw LLP) and Legal Counsel 

(Rajah & Tann LLP). The pharmacist was not present at the inquiry or represented 

by a lawyer. The Disciplinary Committee had carefully considered the severity of 

the case, mitigating factors and submissions by the Legal Counsel and made the 

following orders:  

 

a) The pharmacist would be suspended for 1 year 6 months with effect from 

28 April 2018 to 27 October 2019. 

b) The pharmacist would provide a written undertaking to SPC to refrain from 

the conduct complained of. 

c) The pharmacist would bear all the costs and expenses of and incidental to 

the proceedings. 
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THE REGISTER OF PHARMACISTS FOR THE YEAR 2018 

Total Number of Registered Pharmacists 

 
As at 31 December 2018, the number of pharmacists on the register in Singapore 

was 3216, comprising of 2398 local-trained graduates and 818 foreign-trained 

graduates. The number of pharmacists increased by 169 (5.5%) from 2017. We 

have been growing our local pharmacist training pipeline and building a strong 

local core to meet the healthcare needs of our ageing population. Since 2010, the 

Department of Pharmacy, National University of Singapore, has maintained an 

annual intake of more than 150 pharmacy students. This is a good trend as the 

local supply of pharmacists is sufficient to meet the manpower needs in the various 

healthcare sectors and to serve the needs of our population. 

 

Table 2 provides a snapshot of the total number of pharmacists registered in 

Singapore over the last 5 years. 

 

 

 Table 2: Number of Registered Pharmacists in Singapore (2014-2018) 

Year Total Number of Registered 
Pharmacists 

Net Increase Net Increase (%) 

2014 2563 +187 +7.9 

2015 2757 +194 +7.6 

2016 2875 +118 +4.3 

2017 3047 +172 +6.0 

2018 3216 +169 +5.5 
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Profile of Registered Pharmacists 

 

Table 3 and Figure 3 show the profile of registered pharmacists in 2018.  The 

population of registered pharmacists in Singapore comprised approximately of 2367 

(73.6%) female and 849 (26.4%) male pharmacists.  

 

The majority of the pharmacists were Chinese (2985, 92.82%), while Indian and 

Malay pharmacists made up 3.2% and 1.6% of the population respectively.  Of the 

3216 registered pharmacists, 2328 (72.4%) were Singaporeans while 692 (21.5%) 

were Malaysians. 

                        Table 3: Profile of Registered Pharmacists 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

General Profile Number Percentage (%) 

Total Number 3216 100 

   

Gender   

Male 849 26.4 

Female 2367 73.6 

   

Ethnic Group   

Chinese 2985 92.8 

Indian 102 3.2 

Malay 50 1.6 

Others 79 2.5 

   

Nationality   

Singaporean 2328 72.4 

Malaysian 692 21.5 

Others 196 6.1 

   

Age Group   

20-29 936 29.1 

30-39 1241 38.6 

40-49 572 17.8 

50-59 308 9.6 

60 and above 159 4.9 
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   Figure 3: Profile of Registered Pharmacists 
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Foreign-Trained Registered Pharmacists  
 

As at 31 December 2018, the total number of foreign-trained pharmacists on the 

register was 818. 

 
Table 4 and Figure 4 show the number of newly registered foreign-trained 

pharmacists over the past 10 years.  

 

In 2018, there were 21 newly registered foreign-trained pharmacists in Singapore. 

 
      Table 4: Total Number of Newly Registered  
       Foreign-Trained Pharmacists (2008 - 2018) 

Year Number  

2008 15 

2009 31 

2010 65 

2011 87 

2012 81 

2013 91 

2014 100 

2015 70 

2016 69 

2017 21 

2018 21 
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Employment Status 
 
Table 5 and Figure 5 show the employment status of registered pharmacists as at 

31 December 2018.  

 
Of the 3216 registered pharmacists in 2018, 2724 (84.7%) were engaged in full-

time employment, 178 (5.5%) were in part-time employment and 314 (9.8%) 

were not working.      

 
 
  Table 5: Employment Status of Registered Pharmacists 

Working Status Number Percentage (%) 

Total Number 3216 100 

Full-time employment 2724 84.7 

Part-time employment 178 5.5 

Not working 314 9.8 

 

 
      Figure 5: Working Status of Registered Pharmacists 
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Table 6 and Figure 6 show the age distribution of the registered pharmacists who 

were unemployed as at end of December 2018. The breakdown of registered 

pharmacists who were not working is shown in Table 6. 

 

 

 

 Table 6: Age Distribution of Registered Pharmacists who were not working 

Age Group Female Male Total 

20 - 29 41 16 57 

30 - 39 87 35 122 

40 - 49 61 0 61 

50 - 59 38 4 42 

60 and above 17 15 32 

Total 244 70 314 
 

 

 

 Figure 6: Age Distribution of Registered Pharmacists who were not working 
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Fields of Employment 
 

Table 7 provides a snapshot of the fields of employment of registered pharmacists 

in the public sector and overseas in 2018.  
 

 
Public Sector 
 

The majority of pharmacists in the public sector were employed in the patient-care 
areas, such as in hospitals (71%) and polyclinics (9.1%).  5.5% of the pharmacists 

were employed in regulatory affairs. The number of pharmacists employed in the 
hospitals increased by 30 (2.8%) from 2017.  
 
 

      
Table 7: Fields of Employment of Registered Pharmacists in the public sector & overseas 
    in 2018 

Fields of Employment in Public Sector Number Percentage (%) 

Hospital 1090 71 

Primary Health Care 140 9.1 

Regulatory Affairs/Compliance/Pharmacovigilance 85 5.5 

Administration 84 5.5 

Teaching/Research 63 4.1 

Research 24 1.6 

Health Information/Health Informatics 22 1.4 

Non-Pharmaceutical 8 0.5 

Clinical Research 6 0.4 

Other Pharmaceutical Field 7 0.5 

Procurement & Distribution 5 0.3 

Training 1 0.1 

Total in Public Sector  1535 100 

Overseas 129 100 
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Table 8 provides a snapshot of the fields of employment of registered pharmacists 
in the private sector in 2018.  

 
Private Sector 

 
The majority of pharmacists in the private sector were employed in the retail and 
wholesale (28.8%), followed by regulatory affairs (20.7%) and hospital (9.1%). 

 
 
Table 8: Fields of Employment of Registered Pharmacists in the private sector in 2018 

Fields of Employment in Private Sector Number Percentage (%) 

Retail & Wholesale 357 28.8 

Regulatory Affairs/Compliance/Pharmacovigilance 256 20.7 

Hospital 113 9.1 

Marketing 81 6.5 

Wholesale 73 5.9 

Other Pharmaceutical Field 61 4.9 

Procurement & Distribution 52 4.2 

Clinical Research 45 3.6 

Non-Pharmaceutical 44 3.6 

Voluntary Welfare Organisations 36 2.9 

Manufacturing 31 2.5 

Health Information/Health Informatics 26 2.1 

Administration 18 1.5 

Consultancy 17 1.4 

Medical Clinic 12 1.0 

Research 11 0.9 

Training 3 0.2 

Dental Clinic 1 0.1 

Teaching/Research 1 0.1 

Total in Private Sector 1238 100 
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Basic Degrees 
  
In 2018, 74.6% of registered pharmacists in Singapore obtained their basic 

pharmacy qualifications in Singapore, followed by United Kingdom (9.5%), 

Australia (8.1%), Malaysia (3.9%) and the United States (1.2%).   

 

Table 9 shows the breakdown of the basic degrees (by country) obtained by the 

registered pharmacists as at 31 December 2018.   

 

               

               Table 9: Basic degrees (by country) of registered pharmacists in 2018 

Country Number Percentage (%) 

Singapore 2398 74.6 

United Kingdom 305 9.5 

Australia 259 8.1 

Malaysia 127 3.9 

United States 37 1.2 

New Zealand 29 0.9 

China, Taiwan 21 0.7 

Canada 12 0.4 

Thailand 11 0.3 

Philippines 10 0.3 

India 3 0.1 

Ireland 2 0.1 

Hungary 1 0 

Spain 1 0 

Total 3216 100 
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Pharmacists Residing Overseas  
  
In 2018, 226 registered pharmacists were residing overseas, compared to 213 in 

2017. This was an increase of 6.1% over that of 2017.  Table 10 shows the 

countries of residence of registered pharmacists who were residing overseas.  The 

majority of pharmacists were residing in Malaysia (27.9%), followed by Australia 

(17.3%) and others (16.4%).  

  

         Table 10: Countries of Residence of Registered Pharmacists Residing Overseas 

Country Number Percentage (%) 

Malaysia 63 27.9 

Australia 39 17.3 

Others 37 16.4 

United States 21 9.3 

China, Hong Kong 18 8.0 

United Kingdom 15 6.6 

China 6 2.7 

Thailand 5 2.2 

Germany 4 1.8 

New Zealand 4 1.8 

Korea, South 3 1.3 

Canada 2 0.9 

France 2 0.9 

Vietnam 2 0.9 

Brunei 1 0.4 

China, Taiwan 1 0.4 

Indonesia 1 0.4 

Sri Lanka 1 0.4 

Switzerland 1 0.4 

Grand Total 226 100 

 
 

 
 

 
 
 

 
 

 



 

 

Singapore Pharmacy Council Annual Report 2018                                                                                                            

    31 
 
 
 
 
 
 

 
Table 11 shows the reasons cited for residing overseas. The most common reason 

was “Working Overseas” (57.1%), followed by “Accompany Spouse Overseas” 

(13.7%) and “Others” (11.1%). 

  
In 2018, there were 31 pharmacists who accompanied their spouse/family 

overseas as compared to 28 in 2017. This was an increase of 10.7% over that of 

2017. 

 
 

        
Table 11: Reasons for Residing Overseas 

 

 

  

Reasons Number Percentage (%) 

Working Overseas 129 57.1 

Accompany Spouse Overseas 31 13.7 

Others 25 11.1 

Studying overseas 19 8.4 

Looking for a job 7 3.1 

Child Care Leave 3 1.3 

Resigned 3 1.3 

Return to own country 2 0.9 

Catholic Missionary year assignment 1 0.4 

Contract Lapsed 1 0.4 

Emigrated 1 0.4 

Long Medical Leave 1 0.4 

Long Vacation Leave 1 0.4 

Migrated 1 0.4 

Pregnant 1 0.4 

Grand Total 226 100 
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Inactive Status 
 
Pharmacists may apply for inactive status by submitting the Inactive Status 

Declaration Form to SPC.  An inactive status is applicable only for the following:  

  
a) Pharmacists who are not working;  

b) Pharmacists who are working in non-pharmacy sectors; or 

c) Pharmacists who had been residing overseas for at least a year. 

 
 

Pharmacists with inactive status will have their minimum CPE requirement reduced 

to 20 points for the 2-year Qualifying Period (QP) as compared to 50 CPE points 

per QP for pharmacists holding an active Practising Certificate.  Pharmacists with 

inactive status are not allowed to practise any form of pharmacy in Singapore 

during their inactive period.  

  
The total number of pharmacists with inactive status in 2018 was 311 as compared 

to 263 in 2017 and 258 in 2016. Figure 7 shows the number of pharmacists with 

inactive status as at 31 December 2018.  

 

 
   Figure 7: Number of pharmacists with Inactive Status as at 31 December 2018 
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THE REGISTER OF SPECIALISTS FOR THE YEAR 2018 

 

Figure 8 shows the breakdown of the number of specialist pharmacists in their 

area of specialty registered with the SPC. A total of 31 specialist pharmacists were 

registered with the SPC as at 31 December 2018. 

 

 

 

 

Figure 8: Number of Specialist Pharmacists Registered with the SPC as at 31 December    
     2018 
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Annex 1 
   

CODE OF ETHICS (2015) 
 
A. Practices & Responsibilities 

 
A pharmacist shall make the care of patients as the first 
consideration. 

1.1. A pharmacist shall consider and act in the best interest of the individual 
patient. 

1.2. A pharmacist shall endeavour to provide professional patient-focused care 
to optimize health outcomes. 

1.3. A pharmacist shall seek to ensure safe and timely access to medicines and 

be satisfied of the clinical appropriateness of medicines supplied to the 
patient. 

1.4. A pharmacist shall encourage the effective use of medicines and be 
satisfied that patients, or those who care for them, know how to use their 
medicines appropriately. 

1.5. A pharmacist shall provide professional advice and counselling on 
medications at every opportunity, and shall only refrain from doing so 

when deemed to be in the best interest of the patient. 

1.6. A pharmacist shall not supply to any member of the public any substance, 
medicinal product or medical appliance which the pharmacist knows, or 

has reason to believe, is intended to be used in a manner which would be 
detrimental to health. 

1.7. A pharmacist shall not encourage a member of the public to purchase or 
obtain more of a medicinal product than is required.  

1.8. A pharmacist shall seek consultation with fellow pharmacist(s), and/or with 

other healthcare professionals, when deemed to be in the best interest of 
the patient. 

2. A pharmacist shall respect and treat all patients equally, and 
protect their dignity and privacy. 

2.1. A pharmacist shall treat patients without prejudice of race, religion, creed, 

social standing, disability or socio-economic status; and not allow personal 
beliefs to influence the management of patients. Where a pharmacist feels 

unable to continue to care for a patient due to such beliefs, the patient 
should be referred to another pharmacist who is able and willing to care 

for the patient.            
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             Annex 1 CODE OF ETHICS (2015) - continued 

2.2. A pharmacist shall ensure that confidential information is not disclosed 

without consent, apart from where permitted to do so by the law or in 
exceptional circumstances. 

2.3. A pharmacist shall take all reasonable steps to prevent accidental 
disclosure or unauthorised access to confidential information. 

2.4. A pharmacist shall use information obtained in the course of professional 

practice only for the purposes for which it was given or where otherwise 
lawful. 

2.5. A pharmacist shall not discuss the therapeutic efficacy of prescriptions or 
provide patient counselling in such a manner as to impair confidence in the 
prescriber or other healthcare professionals. 

3. A pharmacist shall comply with legal requirements, professional 
standards and embrace best practices in the relevant field. 

3.1. A pharmacist shall keep up-to-date and comply with the laws that govern 
practice in the course of discharging his professional duties. 

3.2. A pharmacist shall be familiar with best practice guidelines and aim to 

achieve the professional pharmacy practice standards endorsed by 
Singapore Pharmacy Council (SPC). 

3.3. A pharmacist shall ensure that the premise of practice must fulfil 
professional practice guidelines and standards so as to enable the provision 

of safe, high quality and cost effective health services and products. 

4. A pharmacist shall strive to achieve and maintain high professional 
practice standards in the promotion and provision of health 

services and products. 

4.1. A pharmacist shall take responsibility for all work done personally and 

ensure that those under his direct supervision are able to carry out their 
duties competently. 

4.2. A pharmacist shall be satisfied that appropriate protocols exist to ensure 

that the care and safety of the patient is not compromised. 

4.3. A pharmacist shall refrain from accepting conditions of service which may 

compromise his professional independence, judgement or integrity. 

4.4. A pharmacist offering online pharmacy services and/or telepharmacy 
services shall ensure that online aspect of operations comply with similar 

good pharmacy practice standards as stipulated in the guidelines for 
telepharmacy.           



 

 

Singapore Pharmacy Council Annual Report 2018                                                                                                            

    36 
 
 
 
 
 
 

               Annex 1 CODE OF ETHICS (2015) - continued 

4.5. A pharmacist shall, when providing information in his professional capacity 

in the public domain (websites, blogging, public speaking, broadcasting, 
writing, etc), ensure that the information conforms to the following 

criteria: 

a. Factual 

b. Accurate 

c. Verifiable 

d. No exaggerated claims 

e. Not misleading 

f. Not sensational 

g. Not persuasive 

h. Not laudatory 

i. Not disparaging 

4.6. A pharmacist shall abide by governing laws, standards and guidelines 
pertaining to the research, manufacture, distribution, sale, promotion and 
advertising of all health services and products; in addition, the information 

provided shall comply with the criteria listed in 4.5. 

4.6.1. A pharmacist shall not advertise himself in any manner that explicitly 

suggests his professional skill is of a higher order than those of other 
pharmacists; or in a manner reflecting adversely on the skill or ability or 

professional services rendered by other pharmacists. 

4.6.2. A pharmacist shall restrict the publication, distribution or exhibition of an 
advertisement concerning his practice to the standards approved by SPC. 

4.6.3. A pharmacist shall not mislead the public by promoting or criticising any 
health product or services, through advertisements or other 

endorsements. 

5. A pharmacist shall be responsible for personal fitness to practise.  
 

5.1. A pharmacist who is aware that he is suffering from a condition that 
renders him unfit to practise shall seek appropriate treatment. 

 
5.2. A pharmacist is responsible, if he is of sound mind, to disclose to the SPC 

if he has been diagnosed with any medical condition that may render him 

unfit to continue practice. 
 

5.3. A pharmacist who has reasonable grounds to believe that another 
pharmacist may be putting patients at risk shall inform SPC. 
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              Annex 1 CODE OF ETHICS (2015) – continued 
   

B.  Professional Qualities  
 

6. A pharmacist shall act with honesty and integrity, adhere to 
accepted standards of professional conduct, uphold public trust 
and confidence, and maintain the reputation of the profession. 

 
6.1. A pharmacist shall not engage in behaviour or activity likely to bring the 

profession into disrepute or undermine public confidence in the profession. 

6.2. A pharmacist shall avoid conflicts of interest or situations which may 
compromise professional relationships with patients and colleagues or 

influence the objectivity of professional judgement. 

7. A pharmacist shall keep abreast of advancements in 
pharmaceutical knowledge so as to maintain a high standard of 

competency in professional practice for the assurance of effective 
outcomes and safety in patients. 

7.1. A pharmacist shall embrace continuous professional development as a 
form of personal responsibility to ensure knowledge and skills are kept up-
to-date and relevant to the field of practice. 

7.2. A pharmacist shall keep up with and be prepared to engage new 
technology in delivering quality services and products to his patients. 

7.3. A pharmacist shall be prepared to learn and apply new knowledge and 
skills to expand his roles and responsibilities in the healthcare system. 

8. A pharmacist shall ensure that research activities are conducted in 

accordance to best practice guidelines that are applicable to the 
area of research. 

8.1. A pharmacist shall conduct research activities with integrity and honesty 
so as to gain the acceptance and respect of the research community and 

maintain the confidence of the public. 

8.2. A pharmacist shall ensure that the necessary approvals from the 
appropriate regulatory authorities for conducting research activities have 

been obtained. 

8.3. A pharmacist shall ensure proper safeguards of patients’ safety and 

integrity when conducting research and comply with research ethical 
guidelines issued by the relevant institutions and organizations. 
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Annex 1 CODE OF ETHICS (2015) – continued 

 
C. Inter-Professional Relationships 

 
9. A pharmacist shall collaborate with other healthcare professionals, 

patients and caregivers to achieve optimal treatment outcomes for 
their patients. 

9.1. A pharmacist shall explain the treatment plans and available options in a 

clear manner and take reasonable steps to ensure information shared is 
easily understood by patients and caregivers so as to empower them to 

make informed decisions about their own health management.  

9.2. A pharmacist shall maintain effective professional relationships with his 
colleagues and other healthcare professionals and offer assistance when 

called upon for advice. 

9.3. A pharmacist shall refrain from publicly criticising his colleagues and other 

healthcare professionals. 

9.4. A pharmacist must seek clarifications from colleagues and other healthcare 
professionals if they have reason to believe that such decisions could 

compromise the safety or care of his patients. 

 
10. A pharmacist shall impart his knowledge, experience and skills to 

nurture future and new pharmacists. 

 
10.1. A pharmacist shall contribute to the education, training and professional 

development of future and new pharmacists through sharing of relevant 
knowledge, skills and expertise. 

10.2. A pharmacist preceptor shall endeavour to educate and train future and 
new pharmacists to meet prescribed competency standards. 
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Annex 2 
 

REQUISITES FOR PRE-REGISTRATION PHARMACIST TRAINING 
CENTRES 

   
  

1. Premises suitable for pre-registration pharmacist training include:  

1) Hospital/Institutional Pharmacies 

2) Community Pharmacies 

3) Polyclinics 

 

2. The institutions providing pre-registration pharmacist training shall comply with 

the following requirements: 

• The premises for training are approved by the Singapore Pharmacy 

Council. 

• A comprehensive programme of training by the institution has been 

approved by the Singapore Pharmacy Council.   

• Registered pharmacists with at least three years of service and have 

been trained as preceptors, will be directly responsible for the 

supervision and training of pre-registration pharmacists. 

• Each preceptor shall not supervise more than two pre-registration 

pharmacists. 
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Annex 3 
 

APPROVED INSTITUTIONS FOR PRE-REGISTRATION PHARMACIST 
TRAINING 

RESTRUCTURED HOSPITAL 

Department of Pharmacy                                                                                                                                        

Changi General Hospital 

2 Simei Street 3 

Singapore 529899 

Tel:  (65) 6850 1888 

Fax: (65) 6786 2485 
 

RESTRUCTURED HOSPITAL 

Department of Pharmacy 

Institute of Mental Health 

10 Buangkok View 

Singapore 539747 

Tel:  (65) 6389 2000 

Fax: (65) 6385 1050 

RESTRUCTURED HOSPITAL 
Department of Pharmacy                                                                                                                                        

Sengkang General Hospital  

110 Sengkang East Way 

Singapore 544886 

Tel: (65) 63793326 

Fax: (65) 6379 3902 

RESTRUCTURED HOSPITAL 
Department of Pharmacy 

Khoo Teck Puat Hospital 

90 Yishun Central 

Singapore 768828 

Tel:  (65) 6602 2622 

Fax: (65) 6602 3688 

RESTRUCTURED HOSPITAL 

Department of Pharmacy 

KK Women's and Children's Hospital 

100 Bukit Timah Road 

Singapore 229899 
Tel:  (65) 6394 2460 

Fax: (65) 6394 2465 

RESTRUCTURED HOSPITAL 

Department of Pharmacy 

Ng Teng Fong General Hospital 

I Jurong East Street 21 

Singapore 609606 
Tel:  (65) 6716 5608/9 

Fax: (65) 6397 3490 

RESTRUCTURED HOSPITAL 

Department of Pharmacy 

National University Hospital 

5 Lower Kent Ridge Road 

Singapore 119074 

Tel:  (65) 6772 5007 

Fax: (65)  6873 7121 

RESTRUCTURED HOSPITAL 

Department of Pharmacy 

Singapore General Hospital 

Outram Road 

Singapore 169608 

Tel:  (65) 6321 4815 

Fax: (65) 6227 4330 

RESTRUCTURED HOSPITAL 

Department of Pharmacy 

Tan Tock Seng Hospital 
11 Jalan Tan Tock Seng 

Singapore 308433 

Tel:  (65) 6357 2010 

Fax: (65) 6357 2060 

RESTRUCTURED HOSPITAL 

Department of Pharmacy 

Alexandra Hospital 
378 Alexandra Road                                            

Singapore 159964 

Tel: (65) 63793322   

Fax: (65) 63793339 

SPECIALTY CENTRE 

Department of Pharmacy 

National Heart Centre Singapore 

5 Hospital Drive 

Singapore 169609 

Tel:  (65) 6436 7857 

Fax: (65) 6436 7846 

SPECIALTY CENTRE 

Department of Pharmacy 

National Cancer Centre Singapore 

11 Hospital Drive 

Singapore 169610 

Tel:  (65) 6436 8138 

Fax: (65) 6220 2573 

COMMUNITY PHARMACY 

NTUC Fairprice Co-operative Limited (Unity By 
Fairprice) 

1 Joo Koon Circle, #13-01 

FairPrice Hub, Singapore 629117  

Tel:  (65) 6888 1994 

Fax: (65) 6397 4001 

COMMUNITY PHARMACY 

Watson's Personal Care Stores 
80 Anson Road 

#10-00 Fuji Xerox Towers 

Singapore 079907 

Tel:  (65) 6337 3433 

Fax: (65) 6337 3248 

COMMUNITY PHARMACY 

Guardian Health and Beauty 

21 Tampines North Drive 2  

#03-01 

Singapore 528765 

Tel:  (65) 6891 8321 
Fax: (65) 6784 4954 

POLYCLINIC 

National Healthcare Group Pharmacy 

3 Fusionopolis Link  

#05-07 Nexus@one-north 

Singapore 138543 

Tel:  (65) 6340 2300 
Fax: (65) 6340 2301 

PRIVATE HOSPITAL 
Pharmacy Services 

Parkway Pantai Hospitals Singapore 

111 Somerset Road 

#15-01 TripleOne Somerset 

Singapore 238164 

Tel: (65) 63495736  

Fax: (65) 67352398 

PRIVATE HOSPITAL 
Department of Pharmacy                                                                                                                                        

Raffles Hospital 

585 North Bridge Road, Singapore 188770                                             

Tel: (65) 6311 1782 

Fax: (65) 6311 2375 
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Annex 4 
 

SCHEDULE OF FEES  
 
 
 Fees 

 

Registration Fee (For Register of Pharmacists) 

 

$250 

Registration Fee (For Register of Specialists) $500 

Renewal Fee of Practising Certificate for 2 years 

 

$500 

Late Payment Fee 1 (one month before expiry of Practising 

Certificate) 

$100 

Late Payment Fee 2 (after expiry of Practising Certificate) 

 

$200 

Restoration Fee 

 

$300 

Examination Fee (Competency and Forensic Examinations) 

 

$300 

Issuance of certified true copy of Practising Certificate 

 

$ 50 

Issuance of duplicate of Practising Certificate 

 

$ 80 

Issuance of certified true copy of Certificate of Registration $ 50 

Issuance of duplicate Certificate of Registration $ 80 

Issuance of Certificate of Good Standing $ 50 
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Annex 5 
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Contact Information 
 

Office Opening Hours   Mondays to Fridays: 

  8.30 am  -  5.30 pm 

Official Address  

 

  Singapore Pharmacy Council 

  16 College Road #01-01 

  College of Medicine Building 

  Singapore 169854 

For visits, normal & 

registered mail and couriered 

services 

  Singapore Pharmacy Council 

  81 Kim Keat Road, #09-00 

  NKF Centre 

  Singapore 328836 

 

Please make an appointment with our staff before you visit SPC office. 

 

General Enquiries   (65)  6478 5068 

Registration Enquiries   (65)  6478 5068 

CPE Enquiries   (65)  6478 5066 

Specialist Registration Enquiries   (65)  6478 5065  

Executive Secretary   (65)  6478 5063 

Fax Number   (65)  6478 5069 

Email Address   enquiries@spc.gov.sg 

Website Address   www.spc.gov.sg 
 

 

mailto:enquiries@spc.gov.sg
http://www.spc.gov.sg/

