
PRE-REGISTRATION TRAINING IMPLIMENTATION WORKGROUP (14 Jan 2013)

Sectional Assessment – Pharma Industry / Regulatory


Functional Area – Drug / Healthcare Information and Education/ Medical Information
Competency Unit 1: Retrieve information

	No.
	Element
	Performance Criteria
	Evidence
	Method of Assessment
	Competent
	Not Yet Competent
	Comments

	1.1.1
	Clarify required information
	Determine the form and level of complexity of information required.
	a) Ability to ask questions, listen and restate requirements to ensure clarity and agreement on information needs.
	On the job observation
	
	
	

	
	
	
	b) Ability to describe the information required in a concise manner.
	On the job observation
	
	
	

	1.2.1
	Identify sources of information
	Identify the most useful of the readily available information resources for providing the required information.
	Ability to list and describe the usefulness and limitations of recommended references e.g. BNF, MIMs, Martindale, AHFS etc).
	Assessment of response prepared to 3 query case studies.
	
	
	

	1.2.2
	
	Know what other information sources can provide relevant information.
	Ability to access appropriate reference sources (hard copy and electronic).
	Assessment of response prepared to 3 query case studies.
	
	
	

	1.2.3
	
	Consult other sources of information when workplace resources are inadequate.
	Ability to recognise limitations of own ability and knowledge and to seek advice from other sources of drug and health information e.g. other Drug Information Centres, pharmaceutical manufacturers / suppliers or other pharmacists to meet information needs.
	Assessment of response prepared to 3 query case studies.
	
	
	

	1.3.1
	Access relevant information
	Use information sources to find drug and health information relevant to condition / diseases and drugs that are regularly encountered.
	Ability to demonstrate the use of available information sources to locate relevant information.
	Assessment of response prepared to 3 query case studies.
	
	
	

	1.3.2
	
	Select relevant material from information retrieved.
	Ability to extract relevant information and to justify the selection.
	Assessment of response prepared to 3 query case studies.
	
	
	

	1.3.3
	
	Accept responsibility for retrieving information in a timely manner.
	Ability to access required information in a timeframe consistent with the need.
	Assessment of response prepared to 3 query case studies.
	
	
	


Competency Unit 2: Evaluate and synthesise information

	No.
	Element
	Performance Criteria
	Evidence
	Method of Assessment
	Competent
	Not Yet Competent
	Comments

	2.1.1


	Assess information
	Differentiate between information sources regarding their suitability and reliability.
	Ability to recognise and explain the differences between promotional materials produced by product sponsors compared to independent editorial-based resources e.g. Martindale, BNF.
	Assessment of response prepared to 3 query case studies.
	
	
	

	2.1.2

	
	Use basic analytical skills to impartially evaluate and interpret information to assess its accuracy and validity.
	Demonstrate understanding of basic drug information search techniques.
	Assessment of response prepared to 3 query case studies.
	
	
	

	2.1.3

	
	Use judgement to reconcile conflicting information.
	Demonstrate the ability to determine a course of action / recommendation when faced with conflicting information.
	Assessment of response prepared to 3 query case studies.
	
	
	

	2.1.4
	
	Identify areas where selected information does not adequately address information needs.
	Ability to recognise limitations of own ability and knowledge and to seek advice from other sources to meet information needs.
	Assessment of response prepared to 3 query case studies.
	
	
	

	2.2.1
	Integrate information
	Relate information to the specific situation, information or request.
	Ability to explain medical and pharmacological information according to specific situation, patient request or information needed.
	Assessment of response prepared to 3 query case studies.
	
	
	

	2.2.2
	
	Formulate an objective and factual summary of findings.
	Ability to combine information from multiple information sources to create a clear and logical summary.
	Assessment of response prepared to 3 query case studies.
	
	
	

	2.2.3
	
	Demonstrate a logical approach to problem solving and/or identification of suitable options.
	Ability to formulate logical options and choices through balancing the evidence and considering the circumstances.
	Assessment of response prepared to 3 query case studies.
	
	
	

	2.2.4
	
	Differentiate opinion, advice or recommendations from findings identified from information sources.
	Ability to separate opinions, advice and recommendations from information findings and to explain or justify them in terms of those findings.
	Assessment of response prepared to 3 query case studies.
	
	
	


Competency Unit 3: Communicate and disseminate information

	No.
	Element
	Performance Criteria
	Evidence
	Method of Assessment
	Competent
	Not Yet Competent
	Comments

	3.1.1


	Provide information to assist patient care
	Explain the content of information provided.
	Ability to clearly explain drug / healthcare  information to health professionals and patient-caregivers using additional aids e.g. PILs as appropriate to assist explanations.
	Assessment of response prepared to 3 query case studies.
	
	
	

	3.1.2

	
	Relate the information to specific patient factors or presenting circumstances.
	Ability to explain specific dosing protocols, storage conditions, warnings and precautions that would enhance the safety or efficacy of drug use in a particular patient or circumstance.
	Assessment of response prepared to 3 query case studies.
	
	
	

	3.1.3
	
	Communicate the information (response) at an appropriate depth according to requestor’s comprehension level.
	Ability to explain drug / healthcare information to health professionals and patient / caregivers according to requestor’s comprehension level.
	Assessment of response prepared to 3 query case studies.
	
	
	

	3.2.1
	Educate general public
	Explain and/or describe the pharmacology and therapeutic use of drugs / nutritionals / medical devices and promotes their safe and effective use.
	a) Ability to describe in written and/or verbal form of the pharmacology and therapeutic uses of drugs / nutritionals / medical devices and to identify issues such as precautions, warnings and specific storage conditions impacting on their safe and effective use.
	Case review of two promotional material for patients.
	
	
	

	
	
	
	b) Ability to explain to the public in written or verbal form without using unnecessary technical jargon.
	Case review of two promotional material for patients.
	
	
	


Functional Area – Manage Distribution and Supply in Pharma / Healthcare Company
Competency Unit 1: Apply relevant knowledge in processes for drug / nutrition / medical device distribution

	No.
	Element
	Performance Criteria
	Evidence
	Method of Assessment
	Competent
	Not Yet Competent
	Comments

	1.1.1
	Acquire drugs / nutrition / medical device 
	Understand the process of maintaining adequate stocks.
	Ability to assess and determine a suitable stock maintenance level.
	Critical review of 2 related SOPs
	
	
	

	1.1.2
	
	Understand the principles behind the selection of drugs.
	Ability to justify the choice of product selection based on systematic evaluation criteria, e.g. suitability for intended use, quality and cost of drugs, safety profile, reliability of source and bioequivalence.
	Critical review of 2 related SOPs
	
	
	

	1.1.3
	
	Understand the procedures and policies for drugs / nutrition / medical device procurement.
	a) Ability to describe the policies and procedures for drug / nutrition / medical device procurement.
	Critical review of 2 related SOPs
	
	
	

	
	
	
	b) Ability to describe the legal requirements in the acquisition of drug / nutrition / medical device
	Critical review of 2 related SOPs
	
	
	

	1.2.1
	Store drugs appropriately
	Apply knowledge to store drugs / nutrition / medical device under suitable condition appropriate to the nature and stability of the product concerned e.g. moisture, temperature and light.
	Ability to identify the storage conditions of drugs / nutrition / medical device
	Critical review of 2 related SOPs
	
	
	

	1.2.2
	
	Understand the importance of equipment maintenance used for the storage of drugs e.g. refrigerators and freezers.
	Ability to describe workplace policies and procedures for equipment maintenance.
	Critical review of 2 related SOPs
	
	
	

	1.2.3
	
	Understand the importance of monitoring the conditions in which  drugs / nutrition / medical device are stored (e.g. temperature and humidity).
	Ability to describe workplace policies and procedures and appropriate devices for monitoring storage conditions
	Critical review of 2 related SOPs
	
	
	

	1.2.4
	Store drugs / nutrition / medical device appropriately
	Understand the required workplace procedures to follow in the event of storage equipment failure.
	Ability to explain the action plans required in the event of storage equipment failure e.g. refrigerator malfunction or power outage.
	Critical review of 2 related SOPs
	
	
	

	1.2.5
	
	Understand the legal requirements / regulations for the storage of specific products e.g. controlled drugs, drugs of potential abuse and hazardous materials.
	Ability to explain the legal requirements / regulations for the storage of specific products.
	Critical review of 2 related SOPs
	
	
	

	1.2.6
	
	Understand safety requirements of the workplace including safe handling of products within the store.
	Ability to identify safety measures pertaining to handling and storage of products (e.g. cytotoxic drugs, flammable or hazardous materials).
	Critical review of 2 related SOPs
	
	
	

	1.2.7
	
	Identify the risk of medication errors that may arise from inappropriate storage and handling of products.
	Ability to identify and explain the risk of medication errors as a result of inappropriate storage and handling of drugs / nutrition / medical device.
	Critical review of 2 related SOPs
	
	
	

	1.2.8
	
	Identify security risks / issues pertaining to storage of products.
	Ability to identify security procedures and policies for the storage of drugs / controlled drugs / nutrition / medical device general security of premise from theft or pilferage.
	Critical review of 2 related SOPs
	
	
	

	1.3.1
	Apply appropriate distribution processes and systems
	Interpret and process orders.
	a) Ability to verify and supply the right products (drug/device/nutrition) to the right person at the right quantity in a timely manner.
	Critical review of 2 related SOPs
	
	
	

	
	
	
	b) Ability to establish if there are supply restrictions for the particular drug/device/nutrition order.
	Critical review of 2 related SOPs
	
	
	

	
	
	
	c) Ability to verify requestor’s level of authorisation to permit the supply of the drug/device/nutrition product.
	Critical review of 2 related SOPs
	
	
	

	1.4.1
	Dispose pharmaceutical products appropriately
	Understand the legal and safety requirements regarding the disposal of drugs including controlled drugs and biologicals.
	Ability to describe the legal and safety requirements pertaining to disposal of drugs, including controlled drugs, / nutrition and medical devices.
	Critical review of 2 related SOPs
	
	
	

	1.4.2
	
	Understand the conditions in which drug/device/nutrition products have to be disposed of, e.g. expired, deteriorated and obsolete.
	Ability to describe the conditions in which drug/device/nutrition have to be disposed of, e.g. expired, deteriorated and obsolete.
	Critical review of 2 related SOPs
	
	
	


Competency Unit 2: Manage product recall / withdrawal

	No.
	Element
	Performance Criteria
	Evidence
	Method of Assessment
	Competent
	Not Yet Competent
	Comments

	2.1.1
	Assess information on product recall
	Assess the significance of information on the product recall.
	Ability to describe possible course of action.
	Conduct of a mock recall
	
	
	

	2.1.2
	Assess information on product recall
	Understand the different levels of product recall and methods of risk communication used by the relevant health authorities (e.g. Health Sciences Authority).
	Ability to describe the levels of product recall and various methods of risk communication used by the relevant health authorities (e.g. Health Sciences Authority).
	Conduct of a mock recall
	
	
	

	2.2.1
	Plan and implement actions for product recall
	Assess the impact and scale of product recall / withdrawal.
	a) Ability to describe the retrieval of distribution data (patient’s name, contact details, date of purchase, quantity purchased).
	Conduct of a mock recall
	
	
	

	
	
	
	b) Ability to assess the impact and scale of product recall / withdrawal.
	Conduct of a mock recall
	
	
	

	2.2.2
	
	Work with other healthcare providers to plan product recall strategy.
	Ability to identify healthcare providers (e.g. doctors, suppliers) to plan product recall strategy.
	Conduct of a mock recall
	
	
	

	2.2.3
	
	Understand the procedures for handling product recall.
	Ability to describe the procedures (retrieval of distribution list, return documentation) for the different levels (retailer / institution level, consumer level etc.) of product recall (mandatory or voluntary).
	Conduct of a mock recall
	
	
	

	2.3.1
	Communicate effectively with all relevant parties
	Determine and organise the critical information for dissemination to all relevant parties (e.g. prescribers, patients, regulators, suppliers).
	Ability to describe critical information for dissemination to all relevant parties (e.g. prescribers, patients, regulators, suppliers).
	Conduct of a mock recall
	
	
	

	2.3.2
	
	Apply appropriate methods of dissemination.
	Ability to describe appropriate methods of dissemination.
	Conduct of a mock recall
	
	
	


Competency Unit 3:  Product Complaint Management & Pharmacovigilance
	No.
	Element
	Performance Criteria
	Evidence
	Method of Assessment
	Competent
	Not Yet Competent
	Comments

	3.1.1
	Assess information from complainant
	Accuracy of data collection 
	Ability to capture all necessary information for assessment (e.g. AE description, Batch number, expiry date etc.)
	Review complaint /AE data and draft 2 product complaint/PV reports.
	
	
	

	3.1.2
	Assess information from complainant
	Verification of data from visual inspection of complaint sample
	Ability to review all complaint data and confirm details to include for the product complaint report. 
	Review complaint /AE data and draft 2 product complaint/PV reports.
	
	
	

	3.2.1
	Facilitation of complaint closure
	Critical review of investigation results
	Ability to review investigation results and justify acceptability of the results. 
	Review complaint /AE data and draft 2 product complaint/PV reports.
	
	
	

	3.2.2
	Facilitation of complaint closure
	Communication of investigation results to complainant
	Ability to review investigation results and communicate findings appropriately to the complainant.
	Review complaint /AE data and draft 2 product complaint/PV reports.
	
	
	


Functional Area  – Apply organisational skills in the practice of integrated healthcare
Competency Unit 1: Plan and manage work time

	No.
	Element
	Performance Criteria
	Evidence
	Method of Assessment
	Competent
	Not Yet Competent
	Comments

	1.1.1
	Plan the use of time
	Accept the need for careful time management.
	Ability to demonstrate careful time management at work (e.g. punctuality, productive and efficient work habits).
	Preceptor observation and colleague feedback
	
	
	

	1.1.2
	
	Know the tasks to be undertaken when planning time use.
	Ability to describe the tasks to be undertaken, including specific elements such as potential problems.
	As above
	
	
	

	1.1.3
	
	Assign priorities to tasks in accordance with goals and objectives and other relevant task characteristics.
	a) Ability to justify assigned priority in terms of established goals and objectives.
	As above
	
	
	

	
	
	
	b) Ability to identify factors and/or criteria (e.g. urgency, importance, possibility of using alternative products or personnel) that impact on the priority assigned to tasks.
	As above
	
	
	

	1.2.1
	Manage time and tasks
	Allocate available time to required tasks.
	Ability to justify time allocation in terms of task load and priority.
	As above
	
	
	

	1.2.2
	
	Seek additional support required to complete tasks in a timely manner.
	Ability to identify tasks or elements of tasks that may be appropriately delegated to other available personnel.
	As above
	
	
	

	1.2.3
	Manage time and tasks
	Seek additional information and guidance required to complete tasks in a timely manner.
	Ability to recognise situations where additional information or ‘expert’ advice/guidance is needed from other personnel (e.g. RA/QA manager, Supply Chain, HR manager, Commercial/marketing team) to complete tasks.
	As above
	
	
	

	1.2.4
	Manage time and tasks
	Manage problem/issues that may act as barriers to the timely completion of tasks.
	a) Ability to manage interferences (e.g. telephones, interruptions) that consume time without contributing to task completion.
	As above
	
	
	

	
	
	
	b) Ability to use problem solving skills to identify corrective action needed to resolve specific problems/issues that may impede work progress.
	As above
	
	
	

	1.3.1
	Complete tasks on time
	Accept responsibility for completing tasks in a timely manner.
	Demonstrated positive attitude to managing multiple and/or conflicting demands on their time.
	As above
	
	
	

	1.3.2
	
	Complete tasks in a timely manner.
	a) Ability to adhere to pre-arranged schedules for completion of tasks.
	As above
	
	
	

	
	
	
	b) Ability to manage normal work and contingencies/unplanned events or demands to meet work deadlines.
	As above
	
	
	


Competency Unit 2: Work in partnership with others

	No.
	Element
	Performance Criteria
	Evidence
	Method of Assessment
	Competent
	Not Yet Competent
	Comments

	2.1.1
	Share relevant information
	Use formal lines of communication to provide feedback on agreed targets and processes.
	a) Ability to describe the nature and content of formal feedback processes to which they must contribute.
	Preceptor observation and colleague feedback
	
	
	

	
	
	
	b) Ability to demonstrate the use of a ‘day book’ for communicating important issues for follow-up and/or information to staff on other duty rosters.
	
	
	
	

	2.1.2
	
	Keep others informed of relevant work issues.
	Ability to describe the types of work related information that other personnel must have in order to continue to make an effective contribution to the workplace.
	As above
	
	
	

	2.1.3
	Share relevant information
	Explain the effects of own actions on others.
	a) Ability to identify and/or describe situations where their own actions will impact on others in the workplace.
	As above
	
	
	

	
	
	
	b) Ability to clearly describe the impact their actions will have on others.
	As above
	
	
	

	2.2.1
	Participate in teamwork and partnerships of care
	Understand the duties and responsibilities of others with whom they work.
	Ability to describe the duties and responsibilities of others.
	As above
	
	
	

	2.2.2
	
	Accept the value of partnerships and teamwork.
	a) Demonstrate positive attitude to working collaboratively with others, including as a member of a team.
	As above
	
	
	

	
	
	
	b) Ability to promote and engender teamwork with others in the workplace.
	As above
	
	
	

	2.2.3
	
	Work in partnership with others in the delivery of services to patients and other clients.
	a) Ability to assist colleagues (e.g. provide advice, offer professional assistance) to undertake work activities.
	As above
	
	
	

	
	
	
	b) Ability to maintain respectful and cooperative relationships with work colleagues and other health professionals and carers involved in the care of patients, to deliver pharmacy services to specific patients.
	As above
	
	
	


Functional Area 8 – Practise Pharmacy in a Professional and Ethical Manner (SPC Code of Ethics)

Competency Unit 1: Practise Legally

	No.
	Element
	Performance Criteria
	Evidence
	Method of Assessment
	Competent
	Not Yet Competent
	Comments

	1.1.1
	Comply with statute law
	Observe the laws relevant to the practice of the profession at all times.
	Ability to explain the legislation that apply to his/her pharmacy practice (e.g. legal implications of negligence, fulfils legal requirements regulating pharmacy practice, etc).
	Preceptor observation and colleague feedback
	
	
	


Competency Unit 2: Practise to accepted standards

	No.
	Element
	Performance Criteria
	Evidence
	Method of Assessment
	Competent
	Not Yet Competent
	Comments

	2.1.1
	Behave in professional and ethical manner
	Adopt the attitude that regards the health of the patient as his/her priority.
	a) Ability to apply professional judgement in the supply of any substance, medicinal product or medical appliance which the pharmacist knows, or has reason to believe, is intended to be used in a manner which would be detrimental to health.
	On the job assessment
	
	
	

	
	
	
	b) Ability to recognise and describe the limits in their professional experience or expertise and to seek consultation with a professional colleague, and with other health professionals when deemed to be in the best interest of the patient.
	On the job assessment
	
	
	

	
	
	
	c) Ability to advise the member of the public on the appropriate medicinal product to purchase and not to encourage him to obtain more that he may require.
	On the job assessment
	
	
	

	2.1.2
	Behave in professional and ethical manner
	Achieve and maintain the highest standard of professional services in the area of providing pharmaceutical services, providing professional advice and counselling, pharmacy operations, systems and methods used.
	a) Ability to conduct oneself in a professional matter so as not to impair confidence in the pharmaceutical profession.
	On the job assessment
	
	
	

	
	
	
	b) Demonstrated ability to provide professional advice and counselling on medication at every opportunity only to refrain when deemed in the best interest of the patient.
	On the job assessment
	
	
	

	
	
	
	c) Ability to describe the provision of a reasonably comprehensive range of pharmaceutical services where premises are registered under the Medicines Act and operate as a pharmacy.
	On the job assessment
	
	
	

	
	
	
	d) Ability to describe the systems and methods in a pharmacy that minimise the risk of error or contamination in the preparation, dispensing and supply of medicinal products.
	On the job assessment
	
	
	

	2.1.3
	
	Assist his colleagues and other health professionals, when called upon for advice or help.
	Demonstrated positive attitude and willingness to assist his colleagues and other health professionals at all times in providing an efficient pharmaceutical service.
	On the job assessment
	
	
	

	2.1.4
	
	Maintain effective professional relationships with his/her colleagues and other health professionals, and pay due regard to their opinions and achievements.
	a) Ability to maintain rapport and work in partnership with other health professionals to achieve therapeutic goals.
	On the job assessment
	
	
	

	
	
	
	b) Ability to describe areas where pharmacist shall not recommend a specific medical practitioner or medical practice unless on request by a member of the public seeking such advice.
	On the job assessment
	
	
	

	2.1.5
	Behave in professional and ethical manner
	Refrain from publicly criticising his colleagues and members of other health professions.
	Demonstrated conduct or professional behaviour towards colleagues and members of other health professionals that is consistent with codes of conduct/ethics (e.g. refrains from publicly criticising his/her colleagues and other health professionals).
	On the job assessment
	
	
	

	2.1.6
	
	Respect the trust and confidentiality of his/her professional relationship with the patient.
	Ability to explain the steps taken to protect patient privacy and maintain confidentiality of patient information (e.g. not to divulge nature of ailment and treatment of patient to third party) except by order of a court of law.
	On the job assessment
	
	
	

	2.1.7
	
	Reinforce the confidence and trust placed in his/her colleagues by patients.
	a) Demonstrated understanding that therapeutic efficacy of prescriptions shall not be discussed with patients or others in such a manner as to impair confidence in the prescriber.

b) Ability to discuss the importance of dispensing a prescription exactly in accordance with prescriber’s wishes and not to substitute any product for a specifically named product, even if the therapeutic effect and quality of both products are identical (except with approval of prescriber, institution, or in an emergency).

c) Ability to describe the manner in which the pharmacist must inform the prescriber in the event of errors in dosage or potential drug interactions, so as not to alarm the patient.
	On the job assessment
	
	
	

	2.2.1
	Demonstrate personal and professional integrity
	Adhere to the ethical principles in promotion and advertising as guided by the Code of Ethics.
	Ability to describe the guidelines under the Code of Ethics governing ethical principles in promotion and advertising.
	On the job assessment
	
	
	

	2.2.2
	
	Refrain from accepting conditions of service which do not ensure his/her professional independence.
	Ability to recognise and discuss situations where conditions of service will compromise his/her professional independence.
	On the job assessment
	
	
	


Competency Unit 3: Pursue life-long professional learning and contribute to the development of others

	No.
	Element
	Performance Criteria
	Evidence
	Method of Assessment
	Competent
	Not Yet Competent
	Comments

	3.1.1
	Extend professional competence
	Keep abreast of the progress of pharmaceutical knowledge in order to maintain the highest standard of professional competence.
	a) Demonstrated ability to maintain a positive attitude to continuous learning and professional development.
	On the job assessment
	
	
	

	
	
	
	b) Demonstrated participation in a range of activities (e.g. experiential learning, academic courses, presentations, clinical audits, workshops, etc.) that address learning and professional development needs in order to maintain the highest standard of professional competence.
	On the job assessment
	
	
	

	3.2.2
	Assist in the learning and development of others
	Support the learning and development of others in the workplace.
	a) Demonstrated ability to maintain a positive attitude to continuous learning and professional development of others.  
	On the job assessment
	
	
	

	
	
	
	b) Ability to provide professional advice and guidance to others consistent with the limits of own expertise.
	On the job assessment
	
	
	


* Competency Unit 4: Awareness of drug/nutrition/device regulatory controls

	No.
	Element
	Performance Criteria
	Evidence
	Method of Assessment
	Competent
	Not Yet Competent
	Comments

	4.1.1
	Basic knowledge of regulatory controls concerning product registration (Pharma, Nutrition, Devices)
	- Recognition of the various components of a dossier

- Knowledge of submission requirements as per HSA's guidance documents
	Organization of a dossier for submission 

- NDA/GDA/Variation


	Preparing a variation/

NDA/GDA for submission
	
	
	

	4.1.2
	As above
	Understanding of the level of clinical evidence for claims
	Preparation of supportive evidence for Nutrition Claims
	Case preparation for submission
	
	
	


Functional Area – Manage work issues and interpersonal relationships 

Competency Unit 1: Apply communication skills

	No.
	Element
	Performance Criteria
	Evidence
	Method of Assessment
	Competent
	Not Yet Competent
	Comments

	1.1.1
	Adopt sound principles for the communication process


	Maintain open lines of communication.
	Demonstrates willingness and ability to exchange and share information with others.
	On the job assessment
	
	
	

	1.1.2
	
	Value the input of others.
	Ability to demonstrate respect for the opinions and views of others.
	On the job assessment
	
	
	

	1.1.3
	
	Respect the ‘uniqueness’ of individuals.
	Ability to demonstrate sensitivity to the needs, values, beliefs and cultural backgrounds of others.
	On the job assessment
	
	
	

	1.1.4
	
	Accept the complementary roles and skills of others.
	Ability to describe the complementary roles and skills provided by others to assist and/or facilitate the delivery of pharmaceutical services and products.
	On the job assessment
	
	
	

	1.1.5
	
	Communicate respectfully and with tact.
	a) Ability to express opinions and provide information in written and/or verbal form in a constructive way and in a manner that does not elicit concern, anger or other adverse response.
	On the job assessment
	
	
	

	
	
	
	b) Ability to maintain professional rapport with patient/carer and/or other health professionals when seeking or providing clinical or medication related information.
	On the job assessment
	
	
	

	1.2.1
	Manage own input to communicate
	Express thoughts and ideas clearly and unambiguously.
	a) Ability to formulate and express ideas and opinions clearly in written and verbal form.
	On the job assessment
	
	
	

	
	
	
	b) Ability to communicate information accurately, concisely and confidently in writing and verbally.
	On the job assessment
	
	
	

	
	
	
	c) Ability to clarify and elaborate ideas, opinions and information to enhance understanding.
	On the job assessment
	
	
	

	
	
	
	d) Ability to actively contribute a pharmacist’s perspective and make a positive contribution to team based problem solving and decision making.
	On the job assessment
	
	
	

	1.2.2
	Manage own input to communicate
	Use a communication style appropriate to the audience and the material.
	Demonstrates ability to select a vocabulary, communication style and form for both written and verbal communication that is appropriate for the situation, the audience and the material being communicated (e.g. avoids unnecessary jargon, clearly explains medical and pharmaceutical terminology where the audience would not otherwise be expected to know its meaning).
	On the job assessment
	
	
	

	1.2.3
	
	Communicate relevant information.
	a) Ability to identify the information needs of a particular audience.
	On the job assessment
	
	
	

	
	
	
	b) Ability to ask relevant questions, listen attentively and respond to verbal and non-verbal cues and use an interpreter if necessary to clarify communication needs.
	On the job assessment
	
	
	

	1.2.4
	
	Verify that the information provided has been received and understood.
	a) Ability to describe or demonstrate the use of a systematic process for following up that written reports have been received and understood.
	On the job assessment
	
	
	

	
	
	
	b) Ability to follow up, ask questions and/or use visual or other aids to confirm that the intended ‘message’ has been received and is understood.
	On the job assessment
	
	
	

	1.3.1
	Facilitate the communication process
	Address identified special communication needs.
	Ability to identify and/or describe circumstances where special communication needs exist, especially for patients and carers (e.g. culturally and linguistically diverse background, emotional distress, deafness, blindness, mental incapacity, communication through a third party).
	On the job assessment
	
	
	

	1.3.2
	
	Listen effectively.
	Ability to apply active listening skills (e.g. restating a spoken statement in their own words without blaming or moralising).
	On the job assessment
	
	
	

	1.3.3
	Facilitate the communication process
	Recognise the importance of feedback in the communication process.
	a) Ability to explain how response to feedback enhances communication.
	On the job assessment
	
	
	

	
	
	
	b) Ability to elicit specific information necessary for effective communication.
	On the job assessment
	
	
	

	
	
	
	c) Ability to respond to feedback and make positive use of it in the communication process.
	On the job assessment
	
	
	

	1.3.4
	
	Recognise the major barriers to communication and how they can be minimised.
	a) Ability to list major barriers to effective communication.
	On the job assessment
	
	
	

	
	
	
	b) Ability to describe the ways that barriers to effective communication can be addressed.
	On the job assessment
	
	
	


Competency Unit 2: Address problems

	No.
	Element
	Performance Criteria
	Evidence
	Method of Assessment
	Competent
	Not Yet Competent
	Comments

	2.1.1
	Explore the problem / potential problem
	Accept responsibility for resolving problems.
	Ability to demonstrate that problems are addressed in a timely manner as they arise.
	On the job assessment
	
	
	

	2.1.2
	
	Recognise a problem or potential problem.
	Ability to identify and describe the nature of a problem or potential problem.
	On the job assessment
	
	
	

	2.1.3
	
	Clarify the nature of the problem and its cause(s).
	Ability to clearly describe probable causes or causative factors for the problem.
	On the job assessment
	
	
	

	2.1.4
	Explore the problem/potential problem
	Identify possible approaches for resolving the problem.
	Ability to document the identified problem(s), causative factor(s) and options for resolving the problem.
	On the job assessment
	
	
	

	2.1.5
	
	Use a collaborative approach to identify possible solutions.
	a) Ability to identify and involve those groups or individuals with an interest in the problem.
	On the job assessment
	
	
	

	
	
	
	b) Ability to encourage and accept input by others into problem-solving.
	On the job assessment
	
	
	

	2.1.6
	
	Use a range of approaches or activities to assist in resolving the problem.
	Ability to demonstrate the use of a variety of techniques (e.g. check sheets, cause and effect diagrams, Pareto charts) to assist in resolving the problem.
	On the job assessment
	
	
	

	2.2.1
	Act to resolve the problem/potential problem
	Formulate a plan for resolving the problem.
	Ability to describe a preferred approach for addressing the problem and justify the choice in terms of causes and intended or expected outcomes.
	On the job assessment
	
	
	

	2.2.2
	
	Communicate the plan to relevant parties.
	Ability to explain the plan for resolving the problem to those with an interest in the problem.
	On the job assessment
	
	
	

	2.2.3
	
	Implement agreed solutions with the cooperation of others.
	Ability to engage the cooperation of relevant personnel to implement the plan for resolving the problem.
	On the job assessment
	
	
	

	2.2.4
	
	Recognise the need for regular review of the results achieved with the plan.
	Ability to discuss the purpose of reviewing the results achieved (e.g. incomplete resolution, other problems created).
	On the job assessment
	
	
	

	2.2.5
	
	Establish monitoring procedures for assessing the success of the plan.
	Ability to describe monitoring processes that will provide a measure of the degree to which the problem has been resolved.
	On the job assessment
	
	
	

	2.2.6
	
	Use the results of monitoring to take further action as needed.
	Ability to demonstrate or describe how the results of monitoring have been used to determine what further action, if any, is required.
	On the job assessment
	
	
	


Competency Unit 3: Manage conflict

	No.
	Element
	Performance Criteria
	Evidence
	Method of Assessment
	Competent
	Not Yet Competent
	Comments

	3.1.1


	Clarify the conflict situation
	Recognise the signs or clues that indicate conflict exists and action is needed.
	Ability to describe signs or clues (e.g. uncooperative behaviour, tension) that indicate conflict exists.
	On the job assessment
	
	
	

	3.1.2
	
	Address conflict in the workplace in a timely manner.
	Ability to identify that conflict exists before it elicits adverse responses/effects (e.g. low morale, absenteeism, system or service failure, and aggressive behaviour) in the workplace.
	On the job assessment
	
	
	

	3.1.3
	
	Gather information relevant to clarifying the source(s) and nature of the conflict.
	Ability to identify the key issues and key participants in the conflict.
	On the job assessment
	
	
	

	3.1.4
	
	Describe the nature of the conflict objectively.
	Ability to describe the nature and source(s) of the conflict without apportioning blame.
	On the job assessment
	
	
	

	3.2.1
	Act to resolve the conflict
	Identify a range of approaches that might be used for resolving conflicts.
	Ability to describe a range of possible approaches/strategies that are effective for resolving conflict in the workplace (e.g. collaborative problem-solving, mediation, arbitration, negotiation for win/win solutions, identification of agreed outcomes).
	On the job assessment
	
	
	

	3.2.2
	
	Apply analytical skills to identify a preferred approach.
	Ability to explain and justify the preferred method for resolving the conflict.
	On the job assessment
	
	
	

	3.2.3
	Act to resolve the conflict
	Work with others to confirm a mutually agreeable approach.
	Ability to discuss preferred method (and other options if necessary) with those involved to agree on an acceptable conflict resolution process.
	On the job assessment
	
	
	

	3.2.4
	
	Monitor the outcome of the agreed approach in cooperation with those involved.
	Ability to describe the means by which the success of the approach taken will be monitored with those involved in the conflict.
	On the job assessment
	
	
	

	3.2.5
	
	Apply appropriate communication skills for conflict resolution.
	Ability to use effective verbal and non-verbal communication skills and assertiveness skills throughout the process.
	On the job assessment
	
	
	


Competency Unit 4: Apply assertiveness skills

	No.
	Element
	Performance Criteria
	Evidence
	Method of Assessment
	Competent
	Not Yet Competent
	Comments

	4.1.1
	Consider professional rights of those involved
	Ensure that own professional rights and values are not compromised.
	Ability to identify and deal with unreasonable requests and refusals from others.
	On the job assessment
	
	
	

	4.1.2
	
	Recognise the professional rights of others. 
	a) Ability to describe requests of others that may be regarded as unreasonable.
	On the job assessment
	
	
	

	
	
	
	b) Ability to ensure requests made of others are reasonable.
	On the job assessment
	
	
	

	4.2.1
	Communicate and pursue a position
	Explain their position to others.
	Ability to provide clear, concise and confident explanation and/or justification of a position to others.
	On the job assessment
	
	
	

	4.2.2
	
	Express goals and work towards them.
	a) Ability to make choices about the way in which their own efforts are directed toward achieving a goal.
	On the job assessment
	
	
	

	
	
	
	b) Ability to change the behaviour of others toward self.
	On the job assessment
	
	
	


Functional Area – Management of Drug/Nutrition/Device Sales & Marketing

Competency Unit 1: Awareness of industry controls on marketing and promotion

	No.
	Element
	Performance Criteria
	Evidence
	Method of Assessment
	Competent
	Not Yet Competent
	Comments

	1.1.1
	Knowledge of industry guidelines relating to the controls on sales and promotion
	Understanding of IFPMA and SAPI marketing code 
	Ability to describe the marketing code framework. (e.g. controls on sponsorship)


	Case review on conduct with health care professionals


	
	
	

	
	
	
	Ability to describe the roles of each reviewer in the development of promotional materials.
	Critical appraisal on 2 pieces of promotional materials.
	
	
	

	1.1.2
	Knowledge of pharmaceutical product life cycle management and associated promotional activities
	Understanding how product promotional campaigns are designed and implemented.


	Ability to describe the drug development process and to communicate clinical trial data appropriately.
	On the job assessment

	
	
	

	
	
	
	Ability to determine health care professionals needs and present information on the product’s position within its therapeutic class.
	
	
	
	


Competency Unit 2: Development and Communication of competitive marketing insight
	No.
	Element
	Performance Criteria
	Evidence
	Method of Assessment
	Competent
	Not Yet Competent
	Comments

	2.1.1
	Development of competitive marketing insight
	Understanding feedback from customers and streamlining brand positioning based on information
	Ability to interview stakeholders and gain insights from the feedback shared.


	Development of questionnaire to assess needs to market (for development of market insights for brand plan)
	
	
	

	
	
	
	Aligning key messages to GSA slide presentation (This would involve understanding of the market, the internal approval process, referencing and evaluation of material, as well as alignment to marketing campaign)
	Presentation slidedeck on competitive insight based on interview with customers
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