MINISTRY OF HEALTH
SINGAPORE

MH 34:24/8 MOH Circular No. 76/2021
8 June 2021
To all registered TCM practitioners

REVISION OF SUSPECT CASE DEFINITION AND UPDATED GUIDANCE ON THE
PROVISION OF TCM SERVICES AND SAFE MANAGEMENT MEASURES FOR
TCM SERVICE PROVIDERS DURING PERIOD OF PHASE 2 (HEIGHTENED
ALERT)

On 14 May 2021, the Multi-Ministerial Task Force announced the further
tightening of measures to reduce the risk of further local transmission of COVID-19.
This Circular highlights the revision of suspect case definition and updated
guidance on the provision of TCM services and Safe Management Measures
(SMMs) during Phase 2 (Heightened Alert). This circular supersedes the earlier
guidelines on MOH Circular No. 49/2021, dated 11 May 2021.

REVISION OF SUSPECT CASE DEFINITION

2. With immediate effect, the suspect case criteria are revised as follows and
apply regardless of vaccination status:

a. A person with clinical signs and symptoms suggestive of Community-
Acquired Pneumonia?;

b. A person with an acute respiratory infection of any degree of severity
with or without fever, (e.g. symptoms of cough, sore throat, runny nose,
anosmia), OR with a fever alone without any obvious localising
symptoms or signs, who within 14 days before onset of iliness had:

I. Travelled abroad (outside Singapore); OR
il. Close contact® with a case of COVID-19 infection; OR

I Excludes cases of nosocomial pneumonia and aspiration pneumonia with no links to confirmed cases.
2 Close contact is defined as:
¢ Anyone who provided care for the patient, including a health care worker or family member, or
anyone who had other similarly close physical contact;
e Anyone who stayed (e.g. household members) at the same place as a case; or
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iii. Worked in occupations or environments with higher risk of
exposure to COVID-19 cases?; OR

V. Exposure to the premises where large active clusters were
located* (refer to https://go.gov.sg/case-criteria-cluster);

C. A person with prolonged acute respiratory infection (PARI) symptoms of
4 days or more, not recovering AND who had not undergone prior
swabbing for ARI symptoms in the same episode of illness (under the
enhanced SASH criteria);

d. A person with an acute respiratory illness of any degree of severity
(with or without fever) OR with a fever alone without any obvious
localising symptoms or signs, who tests positive on an Antigen
Rapid Test (ART).

UPDATED GUIDANCE ON THE PROVISION OF TCM SERVICES

3. All TCM providers / TCM practitioners (TCMPs) must continue to refer all
patients who fulfil suspect case definition in para 2, and patients with symptoms
of ARI, regardless of their COVID-19 vaccination status or any recent COVID-19
test result, to the PHPCs Swab-and-Send-Home (SASH) clinics. You can search
for the nearest SASH PHPC at www.phpc.gov.sg.

4. Home based and mobile TCM services are not encouraged during Phase 2
Heightened Alert, and should be deferred until full resumption of TCM services at a
later date. Where services are deemed essential and not feasible for deferment,
TCMPs delivering TCM services from their own homes can only receive up to 2
patients® per day, in accordance with the national measure of 2 distinct visitors per
household per day. If households engage TCMPs to provide TCM essential services,

e Anyone who had close contact (i.e. less than 2 metres and 15 min or more) with a case (e.qg.
shared a meal).
3 These include but are not limited to any staff (healthcare worker or non-healthcare worker) working in:
e Public and private healthcare settings; spanning acute care, primary care, intermediate and
long-term care and community care settings
e Community care facilities (CCFs)
e Ambulance and dedicated patient transport (including private hire vehicles)
e Frontline dormitory outbreak control, Stay Home Notice (SHN) or Quarantine operations
e Frontline operations at airports, seaports or land borders
4 Patients who were at the places during the specified dates, published https://go.gov.sa/case-criteria-
cluster via (a) an exposure alert based on their TraceTogether and SafeEntry records, or (b) self-
declaration
> For avoidance of doubt, caregivers accompanying the patient will also count towards the limit of 2
distinct visitors per household per day.
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e.g. acupuncture for disabled or bedbound patients, the TCMP will not count towards
the limit of 2 distinct visitors per household per day.

5. MOH and TCMP Board, in consultation with the TCM community have
developed a General Advisory on Acupuncture and Other Related Treatment, which
includes general guides on best practices in the safety of acupuncture and prevention
of infection etc. A copy of the Advisory is included as part of this circular for your
reference.

UPDATE ON SAFE MANAGEMENT MEASURES FOR TCM SERVICE PROVIDERS

6. As a precautionary measure, TCM service providers should continue to track
the entry and exit of individuals within their facility using TraceTogether-SafeEntry.
From 15 June 2021, it will be mandatory for TCM clinics to deploy the SafeEntry
Gateway (SEGW) device, in either the App or Box version. TCM clinics that have
not deployed the SEGW are reminded to do so as soon as possible and are eligible to
apply for 1 free SEGW Box if they wish to. For more information on SEGW, including
user guides, FAQs and other resources, please visit www.go.gov.sg/gateway-
overview. Home based services or TCMPs conducting house visits should maintain a
log of the patients visited, including the patient’s contact details, time and duration of
visit.

7. In addition, TCM clinics may add a standardised questionnaire at entry points
to assist in identifying persons who may be of higher risk of exposure to COVID-19.
The questionnaire may include the following questions:

Within the last 14 days, have you been:
i.  notified by MOH that you have been deemed a close contact of a
COVID-19 case and asked to go for a COVID-19 swab test?
ii. placed on Stay-Home-Notice (SHN), Quarantine Order (QO), phone
surveillance (PUPS) or on medical leave (MC)?

8. TCM clinics should defer entry for such visitors until after completion of period
of SHN/QO/PUPS/MC or until 14 days after the date of receipt of the notification from
MOH.

9. Strict social distancing and infection prevention and control measures must
continue to be implemented for all staff, patients, caregivers, visitors and vendors
regardless of their COVID-19 vaccination status, including:

a. No entry for anyone who presents with flu-like symptoms or on medical
leave due to ARI;
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b. If necessary, patients should be accompanied by only 1 caregiver;

c. Check-in using TT-only SafeEntry;

d. TCM service providers to maintain safe-distancing measures to prevent
overcrowding;

e. To wash their hands with soap and water for at least 20 seconds or applying
at least 60% alcohol-based disinfection rubs before entry;

f. Surgical masks must be worn by TCMPs and clinic staff. Patients,
caregivers, visitors and vendors must wear minimally a reusable mask at all
times;

g. To maintain a distance of at least 1m between groups (e.g. from other
patients and/or caregivers);

h. Conduct regular cleaning of facilities and equipment, and surfaces with
patient contact e.g. treatment couch/bed and pulse pillow etc. must be
disinfected after each patient; and

i. TCM clinics must maintain a visitor log, including vendors who visited the
premises, to facilitate contact tracing.

STAFF MANAGEMENT
10. Please note the following changes to the SMMs:

a) Work-From-Home (WFH) arrangements: WFH will remain the default
arrangement for non-clinical staff, where feasible and practical. TCM service
providers should continue to exercise business continuity plans (BCPSs),
including split team arrangements. Physical counter services should be scaled
down and substituted with digital services where possible.

b) Workplace Interactions: All social gatherings, work events, non-essential
trainings® and meetings conducted at the workplace would not be allowed. As
far as possible, staff should have staggered break times and only have their
meals in designated staff rest areas. They should refrain from intermingling with
their colleagues when their masks are taken off.

11. We seek your understanding and compliance in implementing these additional
measures to reduce transmission of COVID-19 in the community and stamp out the
spread of cases. We are actively monitoring the situation and will calibrate the
measures accordingly as the situation evolves.

6 For trainings held within TCM institutions, MOH would defer to TCM institutions to assess and decide
whether these trainings are deemed necessary to be conducted during this period, subject to strict
compliance to SMMs including mask-wearing, safe distancing, infection prevention and control
measures. TCM institutions should be mindful to avoid mingling with coursemates from different clinic
branches.
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12. For enquires and clarifications on this circular, please emall
MOH_INFO@moh.gov.sg. Thank you.

A/PROF KENNETH MAK
DIRECTOR OF MEDICAL SERVICES
MINISTRY OF HEALTH
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